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LAKE PALO PINTO AREA WATER SUPPLY CORPORATION 
WATER CONSERVATION PLAN 

  
Section I Declaration of Policy, Purpose, and Intent  
  
The purpose of the Water Conservation Plan (Plan) is to: promote the wise and responsible use of water by implementing 
structural programs that result in quantifiable water conservation results; develop, maintain, and enforce water 
conservation policies and ordinances; and support public education programs that educate customers about water facilities 
operations, water quantity and quality, water conservation and non-point source protection.  
  
Section II Utility Profile Summary  
  
Lake Palo Pinto is located in Palo Pinto County and currently provides water service to commercial and residential 
customers around the lake shoreline and in Palo Pinto county and extending west to the 7R Ranch.    
  
The Lake Palo Pinto Area Water Supply Corporation (LPPAWSC) service area is located in the Texas Water Development 
Board (TWDB) Brazos G Regional Water Planning Area. Its population and demand growth projections are not listed 
separately in the Brazos G Regional Water Plan.  It is included in the category “County Other” along with other areas in Palo 
Pinto County that are well outside the practical limits of LPPAWSC’s service area. The service area for LPPAWSC 
encompasses approximately 15 square miles as depicted in the service area map in Appendix A.   
  
A more detailed utility profile is provided in Appendix B.  
  
A. Population  
  
The population of the service area served by LPPAWSC’s water system in the year 2015 was approximately 1,890 water 
users. A characteristic of LPPAWSC water system is the significant number of users who are present only for weekends, 
holidays and over vacation periods. Table 1 provides population figures for all water users served by LPPAWSC for the 
previous five years.  
  
Table 1-Population for LPPAWSC (2011-2015) Year Persons 2011 1,704 2012 1,749 2013 1,796 2014 1,843 2015 1,890 
Source-LPPAWSC Records  
  
Table 2 depicts projected population figures for LPPAWSC through the year 2060.  
  
WCP/DCP for the Lake Palo Pinto Area Water Supply Corporation PWSID 1820069 Page 2 August 2016  
Table 2-Population for LPPAWSC (2020-2060) Year Persons 2020 2,117 2030 2,515 2040 2,860 2050 3,160 2060 3,419 
Source-LPPAWSC Records and TWDB Growth Rate Projections  
  
B. Customer and Water Use Data   
  
LPPAWSC customers consist of a mixture of residential and commercial customers. LPPAWSC residential users are supplied 
through approximately 625 service connections with up to 19 new residential service connections added each year. 
LPPAWSC serves approximately 15 commercial connections with an average of one new commercial connection added each 
year. Table 3 summarizes the projected population, total water use, and per capita water use figures for LPPAWSC water 
users over the coming decade. It should be noted that the Region G Water Planning Group does not provide population or 
water demand projections for LPPAWSC. As a result, projections are made here based solely on the historic connection 
counts and water use trends. Additionally, for purposes of estimating population, it is assumed that there are three persons 
served for each connection.  
  
It should also be noted that the per capita use figures for LPPAWSC are impacted by a high percentage of part-time system 
users that only use water on weekends and holidays. It is expected that the lower than normal per capita use figures are 
impacted by a higher percentage of part time system users.   
  
Table 3-Population and Water Use Projections for LPPAWSC (2016-2022) Year Population (persons) Water Use (acre feet) 
Per Capita Use (gpcd) 2016 1,937 127 59 2017 1,983 131 59 2018 2,031 134 59 2019 2,075 137 59 2020 2,117 140 59 2021 
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2,159 143 59 2022 2,199 146 59 2023 2,240 148 59 2024 2,281 151 59 2025 2,322 154 59 Source-LPPAWSC Records and 
TWDB Growth Rate Projection  
  
C. Water Supply System  
  
1. Water Sources  
  
Lake Palo Pinto is located on Palo Pinto Creek in Palo Pinto County.  The lake has a surface area of 2,175 acres, a maximum 
depth of 47 feet, and a capacity of 27,214 acre-feet. LPPAWSC purchases raw water from the Palo Pinto County Municipal 
Water District No. 1 (District). Raw water is pumped from Lake Palo Pinto to the water treatment plant for treatment 
pursuant to state and Federal drinking water standards. LPPAWSC utilizes a floating pump station located in the reservoir 
which provides a supply of water during periods of drought when the lake level is substantially lower than the normal pool 
level.  
  
2. Water Treatment   
  
The existing water treatment facility commenced operations in 1995 and operates under public water system ID number 
1820069.  The water treatment plant is located at 4500 N Lakeview Drive, approximately 0.75-mile northeast of the 
intersection of Farm to Market Road 4 and Lakeview Drive and approximately 7 miles south of the Town of Palo Pinto.   
  
The current rated treatment plant production capacity is 0.45 million gallons per day (MGD) and treats water via 
conventional water treatment practices. LPPAWSC is currently under contract for the construction of plant improvements 
which will increase the production capacity of the plant to 0.75 MGD.  It is anticipated that construction will be completed 
in December 2016. The plant is designed to operate on an as-needed basis to meet demand and maintain adequate storage 
levels.  The plant may either be operated in automatic or manual mode.  The operation of the plant control system serves 
to start and stop plant equipment and to monitor system operation to ensure that equipment is operating correctly and 
providing adequate treatment.  
  
3. Water Distribution  
  
LPPAWSC’s water distribution system consists of ground and elevated storage tanks, underground water mains, and 
customer meters. Total finished water storage capacity of the system equals 420,000 gallons of which 124,000 gallons are 
elevated storage and 296,000 gallons are ground storage.  
  
D. Wastewater System  
  
LPPAWSC does not provide wastewater treatment services.  
  
Section III Water Conservation Goals  
  
The 5- and 10-year goals for users supplied by LPPAWSC is to maintain per capita use at 59 gpcd based on the total number 
of water users in the system as determined by number of connections multiplied by three. The 5- and 10-year per capita 
water loss goals are to maintain per capita loss at or below 15 gpcd. These goals are set in accordance with Texas Water 
Development Board(s) policies based on consideration of historic water use trends.  
 
Section IV Metering Devices  
  
It is LPPAWSC’s policy to purchase meters that meet at least the minimum standards developed by the American Water 
Works Association.  All metering devices used to meter water diverted from the source of supply are accurate to within plus 
or minus 5% to measure and account for water diverted from the source of supply.  
  
Section V Universal Metering  
  
It is LPPAWSC’s policy to meter all water diverted from the source of supply and distributed to system users.  
  
Section VI Measures to Determine and Control Unaccounted-for Uses of Water  
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LPPAWSC utilizes a record management system designed to account for water use from point of diversion/purchase to 
point of delivery to system users. Through detailed record keeping and onsite inspection of the treatment and transmission 
systems LPPAWSC is able to account for water delivery to customers. This information is used to evaluate the integrity of 
the water delivery system from source to end user to control and minimize unaccounted-for uses of water.  
  
Section VII Leak Detection and Repair  
  
Operations personnel for LPPAWSC practice a leak detection and repair program involving visual inspections of the 
transmission systems associated with LPPAWSC’s facilities. A record management system is used to detect unusual water 
delivery rates. LPPAWSC personnel visually inspect suspected leaks and make quick and timely repairs to those leaks when 
detected. Leaking pipelines or pipeline sections are repaired or replaced as they are detected.  
  
Section VIII Water Rate Structure  
  
The water rate structure utilized by LPPAWSC promotes conservation and shifts the cost of supplying water to those 
consumers using it most. A copy of LPPAWSC’s water rates is provided in Appendix D.  
  
Section IX Means of Implementation and Enforcement  
  
This Water Conservation Plan has been adopted by LPPAWSC.  A copy of the resolution adopting this Plan is included in 
Appendix C. The Plan is enforced within LPPAWSC’s service area by providing service taps only to customers complying with 
Plan elements, maintaining a non-declining rate structure, and discontinuing service to those customers who do not pay 
their water bills until payment is made.  
  
Section X Continuing Education and Information  
  
LPPAWSC will inform water users of various methods for conserving water. The goal of the program is to deliver the 
conservation message through local media outlets on a regular and ongoing basis, to deliver the conservation message to 
new customers, and to deliver the conservation message via planned civic activities. Specific program elements consist of:   
 
� A fact sheet summarizing elements of the Conservation Plan will be maintained for public review at LPPAWSC offices.  
  
� A press release summarizing elements of the Conservation Plan will be provided to local print and electronic media upon 
Plan adoption by the Board of Directors.  
  
� Local media outlet sources will be utilized on a regular and ongoing basis to deliver and promote LPPAWSC’s water 
conservation message.  
  
� Water conservation presentations will be offered to area civic groups as the opportunities arise.  
  
Section XI Additional Wholesale Water Contract Requirements  
  
While LPPAWSC does not presently serve any wholesale customers, it is LPPAWSC’s policy to include in every wholesale 
water supply contract entered into or renewed after official adoption of the Plan, including any contract extension, that 
each successive wholesale customer develop and implement a water conservation plan or water conservation measures 
using applicable elements in 30 TAC 288. If the wholesale customer intends to resell the water, then the contract between 
LPPAWSC and the wholesale customer must provide that the contract for the resale of the water must have water 
conservation requirements so that each successive customer in the resale of the water will be required to implement water 
conservation measures in accordance with 30 TAC 288.  
  
Section XII Coordination with Region G Water Planning Group  
  
All of the customers served by LPPAWSC are located within the Brazos G Regional Water Planning Area.  LPPAWSC has 
provided a copy of this Plan to the Brazos G Regional Water Planning Group.  
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Section XIII Reservoir Operations Plan  
  
The District owns and operates Lake Palo Pinto pursuant to the reservoir operations plan maintained by the District. 
LPPAWSC does not maintain a reservoir operation plan for the District(s) reservoir.   
  
Section XIV Revisions to the Water Conservation Plan  
  
LPPAWSC will review and update this water conservation plan, as appropriate, based on new or updated information, such 
as the adoption or revision of the regional water plan.  As a minimum the Plan will be updated every five (5) years. 
Additionally, annual implementation reports will be prepared and submitted by LPPAWSC in accordance with reporting 
requirements.  
  
Section XV Severability  
  
It is hereby the intention of LPPAWSC that the sections, paragraphs, sentences, clauses, and phrases of this Plan are 
severable and if, any phrase, clause, sentence, paragraph or section shall be declared unconstitutional by the valid 
judgment or decree of any court of competent jurisdiction, such unconstitutionality shall not affect any of the remaining 
phrases, clauses, sentences, paragraphs or sections of this Plan, since the same would not have been enacted by LPPAWSC 
without the incorporation into this Plan of any such unconstitutional phrase, clause, sentence, paragraph or section.  

 
LAKE PALO PINTO AREA WATER SUPPLY CORPORATION 

DROUGHT CONTINGENCY PLAN 
  
Section I Declaration of Policy, Purpose, and Intent  
  
In order to conserve the available water supply and/or to protect the integrity of water supply facilities, with particular 
regard for domestic water use, sanitation, and fire protection, and to protect and preserve public health, welfare, and 
safety and minimize the adverse impacts of water supply shortage or other water supply emergency conditions, the Lake 
Palo Pinto Area Water Supply Corporation (LPPAWSC) adopts the following Drought Contingency Plan (Plan).  
  
Section II Public Involvement  
  
Opportunity for water customers to provide input into the preparation of the Plan was provided by LPPAWSC by means of 
regular Board of Directors meetings.  
  
Section III Public Education  
  
LPPAWSC will periodically provide the public with information about the Plan, including information about the conditions 
under which each stage of the Plan is to be initiated or terminated and the drought response measures to be implemented 
in each stage. This information will be provided by LPPAWSC through public events, press releases or utility bill inserts.  
  
Section IV Coordination with Regional Water Planning Group  
  
The service area of LPPAWSC is located within the Brazos Region G Water Planning Group and LPPAWSC has provided a 
copy of the Plan to the Brazos Region G Water Planning Group.  
  
Section V Authorization  
  
The Manager for LPPAWSC, or his/her designee, is hereby authorized and directed to implement the applicable provisions 
of this Plan upon determination that such implementation is necessary to protect public health, safety, and welfare.  The 
Manager, or his/her designee, shall have the authority to initiate or terminate drought or other water supply emergency 
response measures as described in this Plan.  
Section VI Application  
  
The provisions of this Plan shall apply to all customers utilizing water provided by LPPAWSC.  The terms “person” and 
“customer” as used in the Plan include individuals, corporations, partnerships, associations, and all other legal entities.  
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Section VII: Definitions  
  
For the purposes of this Plan, the following definitions shall apply:  
  
Aesthetic water use: water use for ornamental or decorative purposes such as fountains, reflecting pools, and water 
gardens.  
 
Commercial and institutional water use: water use which is integral to the operations of commercial and non-profit 
establishments and governmental entities such as retail establishments, hotels and motels, restaurants, and office 
buildings.  
  
Conservation: those practices, techniques, and technologies that reduce the consumption of water, reduce the loss or 
waste of water, improve the efficiency in the use of water or increase the recycling and reuse of water so that a supply is 
conserved and made available for future or alternative uses.  
  
Customer: any person, company, or organization using water supplied by LPPAWSC.  
  
Domestic water use: water use for personal needs or for household or sanitary purposes such as drinking, bathing, heating, 
cooking, sanitation, or for cleaning a residence, business, industry, or institution.  
  
Even number customer account: customer account numbers ending in 0, 2, 4, 6, or 8.  
  
Household:  the residential premises served by the Customer’s meter.  
  
Industrial water use: the use of water in processes designed to convert materials of lower value into forms having greater 
usability and value.  
  
Landscape irrigation use: water used for the irrigation and maintenance of landscaped areas, whether publicly or privately 
owned: including residential and commercial lawns, gardens, golf courses, parks, and rights-of-way and medians.  
  
Non-essential water use: water uses that are neither essential nor required for the protection of public, health, safety, and 
welfare, including:  
  

a. Irrigation of landscape areas, including parks, athletic fields, and golf courses, except otherwise provided 
under this Plan;  

b. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other vehicle;  
c. Use of water to wash down any sidewalks, walkways, driveways, parking lots, tennis courts, or other hard-

surfaced areas;  
d. Use of water to wash down buildings or structures for purposes other than immediate fire protection;  
e. Flushing gutters or permitting water to run or accumulate in any gutter or street;   
f. Use of water to fill, refill, or add to any indoor or outdoor swimming pools or Jacuzzi-type pools;  
g. Use of water in a fountain or pond for aesthetic or scenic purposes except where necessary to support 

aquatic life;  
h. Failure to repair a controllable leak(s) within a reasonable period after having been given notice directing 

the repair of such leak(s); and  
i. Use of water from hydrants for construction purposes or any other purposes other than firefighting.  
j. Odd numbered customer account numbers ending in 1, 3, 5, 7, or 9.  

  
Section VIII Criteria for Initiation and Termination of Drought Response Stages  
  
The Manager, or his/her designee, shall monitor water supply and/or demand conditions on a weekly basis and shall 
determine when conditions warrant initiation or termination of each stage of the Plan.  Customer notification of the 
initiation or termination of drought response stages will be made by email, mail, or telephone.  The news media will also be 
informed.  
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The triggering criteria described below are based on a combination of two factors.   
  
1. LPPAWSC purchases raw water on a wholesale basis from the District which also maintains a water conservation and 
drought contingency plan. Pursuant to pro rata measures described in section §11.039 of the Texas Water Code if a 
shortage of water in a water supply covered by a water conservation plan prepared in compliance with applicable State 
Rules results from drought, accident, or other cause, the person, association of persons, or corporation owning or 
controlling the water shall divide the water to be distributed among all customers pro rata, according to:  
  

a. The amount of water to which each customer may be entitled; or  
b. The amount of water to which each customer may be entitled, less the amount of water the customer 

would have saved if the customer had operated its water system in compliance with the water 
conservation plan.   

  
As such LPPAWSC recognizes the need to implement drought-related water use restrictions for its customers based on the 
same triggering criteria recognized by the District. One set of triggering criteria defined by LPPAWSC in its Plan (lake levels 
for Lake Palo Pinto) will be the same as the triggering criteria defined in the District’s Drought Contingency Plan.  
  
2. LPPAWSC also recognizes that conditions in its retail delivery system may require implementation of drought contingency 
measures exclusive of conditions in Lake Palo Pinto. A second set of triggering conditions are therefore defined in 
LPPAWSC’s Plan based on water usage of its direct retail purchasers and LPPAWSC’s production and delivery systems.  
  
Stage 0 Triggers -- Water Availability Awareness Condition  

1. Requirements for Initiation:  
a. LPPAWSC will recognize that a Water Availability Awareness Condition exists for its direct retail customers 

when the District declares Stage 0 of its Plan to be in effect.  
2. Requirements for Termination:  

a. Stage 0 of the Plan will be rescinded when the District rescinds its Stage 0.  
b. LPPAWSC will notify its customers and the media of the termination of Stage 0 as described in Section VIII 

of the Plan.  
Stage I Triggers -- Mild Water Shortage Conditions 

1. Requirements for Initiation:  
a. LPPAWSC will recognize that a mild water shortage condition exists for its direct retail customers when 

the District declares Stage I of its Plan to be in effect, or   
b. Continually falling water storage facility levels in LPPAWSC storage tanks do not refill above the 50% level 

overnight.    
2. Requirements for Termination:  

a. Stage I of the Plan may be rescinded when the District rescinds its Stage I or when all of the other 
conditions listed as triggering events have ceased to exist for a period of three (3) consecutive days.  

b. LPPAWSC will notify its customers and the media of the termination of Stage I as described in Section VIII 
of the Plan.  

c. Stage 0 may be implemented upon rescinding Stage I.  
Stage II Triggers -- Moderate Water Shortage Conditions  

1. Requirements for Initiation:  
a. LPPAWSC will recognize that a moderate water shortage condition exists for customers when the District 

declares Stage II of its Plan to be in effect, or  
b. When continually falling water storage facility levels in LPPAWSC storage tanks do not refill above the 50% 

level overnight for three (3) consecutive days.   
2. Requirements for Termination:  

a. Stage II of the Plan may be rescinded when the District rescinds its Stage II or when all of the other 
conditions listed as triggering events have ceased to exist for a period of three (3) consecutive days.  

b. LPPAWSC will notify its customers and the media of the termination of Stage II as described in Section VIII 
of the Plan.  

c. Stage I may be implemented upon rescinding Stage II.  
Stage III Triggers -- Severe Water Shortage Conditions  

1. Requirements for Initiation:  
a. LPPAWSC will recognize that a severe water shortage condition exists when the District declares Stage III 
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of its Plan to be in effect, or   
b. When continually falling water storage facility levels in LPPAWSC’s storage tanks do not refill above the 

50% level overnight for five (5) consecutive days.   
2. Requirements for Termination:  

a. Stage III of the Plan may be rescinded when the District rescinds its Stage III or when all of the other 
conditions listed as triggering events have ceased to exist for a period of three (3) consecutive days.  

b. LPPAWSC will notify its customers and the media of the termination of Stage III as described in Section VIII 
of the Plan.  

c. Stage I or 2 may be implemented upon rescinding Stage III.  
Stage IV Triggers -- Emergency Water Shortage Conditions  

1. Requirements for Initiation:  
a. LPPAWSC will recognize that an emergency water shortage condition exists when the District declares 

Stage IV of its Plan to be in effect, or   
b. When continually falling water storage facility levels do not refill above the 50% level overnight for seven 

(7) consecutive days, or  
c. When major line breaks, pump system failures, treatment system failures, water supply contamination or 

other unforeseen conditions occur that cause LPPAWSC Manager to recommend implementation of Stage 
IV of the Plan.  

2. Requirements for Termination:  
a. Stage IV of the Plan may be rescinded when the District rescinds its Stage IV or when all of the other 

conditions listed as triggering events have ceased to exist for a period of three (3) consecutive days, or  
b. When at the discretion of LPPAWSC Manager or his/her designee service has been restored to the point 

where Stage IV conditions may be rescinded.  
c. LPPAWSC will notify its wholesale and/or retail customers and the media of the termination of Stage IV as 

described in Section VIII of the Plan.  
d. Stages 1, 2 or 3 may be implemented upon rescinding Stage IV.  

 
Section IX Drought Response Stages  
  
LPPAWSC Manager or his/her designee, shall monitor water supply and/or demand conditions and, in accordance with the 
triggering criteria set forth in Section VIII, shall determine that water availability awareness, mild, moderate, severe water 
shortage conditions exist or that an emergency condition exists and shall implement the following actions:  
  

1. Notification:   
  

The LPPAWSC Manager, or his/her designee, will contact water customers through news media or other 
information outlets to inform users of water supply and/or demand conditions.  

  
Stage 0 Responses – Water Availability Awareness Conditions  

1. Target:  
a. Maintain total water use by system users to less than 0.7 million gallons per day.  

2. Best Management Practices for Supply Management:  
a. LPPAWSC will reduce flushing of water mains and will promote the use of alternative water sources.  

3. Water Use Restrictions for Reducing Demand:  
a. Water customers are requested to voluntarily reduce the irrigation of landscaped areas.  
b. Water customers are requested to practice water conservation and to minimize or discontinue water use 

for non-essential purposes.  
Stage I Response -- Mild Water Shortage Conditions  

1. Target: 
a. Maintain total water use by system users to less than 0.5 million gallons per day.  

2. Best Management Practices for Supply Management:  
a. LPPAWSC will reduce or discontinue flushing of water mains and will promote the use of alternative water 

sources.  
3. Water Use Restrictions for Reducing Demand:  

a. Water customers are requested to voluntarily limit the irrigation of landscaped areas to Sundays and 
Thursdays for customers with a customer account numbers ending in an even number (0, 2, 4, 6 or 8), and 
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Saturdays and Wednesdays for water customers with a customer account number ending in an odd 
number (1, 3, 5, 7 or 9), and to irrigate landscapes only between the hours of midnight and 10:00 a.m. and 
8:00 p.m. to midnight on designated watering days.  

b. All operations of LPPAWSC shall adhere to water use restrictions prescribed for Stage II of the Plan.  
c. Water customers are requested to practice water conservation and to minimize or discontinue water use 

for non-essential purposes.  
  
Stage II Response -- Moderate Water Shortage Conditions   
  1. Target:  

a. Maintain total water use by system users to less than 0.45 million gallons per day, and.  
b. Achieve reduction in total water use water system users, to a point where water use drops below Stage II 

trigger conditions.  
2. Best Management Practices for Supply Management:  

a. LPPAWSC will reduce or discontinue flushing of water mains, will promote the use of alternative water 
sources, and will discontinue irrigation of public landscaped areas.  

3. Water Use Restrictions for Reducing Demand:  
a. Irrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems shall be limited to 

Sundays and Thursdays for customers with a customer account number ending in an even number (0, 2, 4, 
6 or 8), and Saturdays and Wednesdays for water customers with a customer account number ending in 
an odd number (1, 3, 5, 7 or 9), and irrigation of landscaped areas is further limited to the hours of 12:00 
midnight until 10:00 a.m. and between 8:00 p.m. and 12:00 midnight on designated watering days.  
However, irrigation of landscaped areas is permitted at any time if it is by means of a hand-held hose, a 
faucet filled bucket or watering can of five (5) gallons or less, or drip irrigation system.    

b. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane, or other vehicle is prohibited 
except on designated watering days between the hours of 12:00 midnight and 10:00 a.m. and between 
8:00 p.m. and 12:00 midnight.  Such washing, when allowed, shall be done with a hand-held bucket or a 
hand-held hose equipped with a positive shutoff nozzle for quick rises.  Vehicle washing may be done at 
any time on the immediate premises of a commercial car wash or commercial service station.  Further, 
such washing may be exempted from these regulations if the health, safety, and welfare of the public is 
contingent upon frequent vehicle cleansing, such as garbage trucks and vehicles used to transport food 
and perishables.  

c. Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading pools, or Jacuzzi-type 
pools is prohibited except on designated watering days between the hours of 12:00 midnight and 10:00 
a.m. and between 8 p.m. and 12:00 midnight.  

d. Operation of any ornamental fountain or pond for aesthetic or scenic purposes is prohibited except where 
necessary to support aquatic life or where such fountains or ponds are equipped with a recirculation 
system.  

e. Use of water from hydrants shall be limited to firefighting, related activities, or other activities necessary 
to maintain public health, safety, and welfare, except that use of water from designated fire hydrants for 
construction purposes may be allowed under special permit from LPPAWSC.  

f. Use of water for the irrigation of golf course greens, tees, and fairways is prohibited except on designated 
watering days between the hours 12:00 midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight. 
However, if the golf course utilizes a water source other than potable water provided by LPPAWSC, the 
facility shall not be subject to these regulations. Watering golf course greens, tees, and fairways with 
reclaimed/reuse water is allowed.  

g. All restaurants are prohibited from serving water to patrons except upon request of the patron.  
h. The following uses of water are defined as non-essential and are prohibited:  

i. Wash down of any sidewalks, walkways, driveways, parking lots, tennis courts, or other hard-
surfaced areas. 

ii. Use of water to wash down buildings or structures for purposes other than immediate fire 
protection; 

iii. Use of water for dust control. 
iv. Flushing gutters or permitting water to run or accumulate in any gutter or street. 
v. Failure to repair a controllable leak(s) within a reasonable period after having been given notice 

directing the repair of such leak(s).  
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Stage III Response -- Severe Water Shortage Conditions  
  1. Target:  

a. Maintain total water use by system users to less than 0.40 million gallons per day, and.  
b. Achieve reduction in total water use water system users, to a point where water use drops below Stage III 

trigger conditions.  
2. Best Management Practices for Supply Management:  

a. LPPAWSC will reduce or discontinue flushing of water mains, will promote the use of alternative water 
sources, and will discontinue irrigation of public landscaped areas.  

  3. Water Use Restrictions for Reducing Demand:  
  
All requirements of Stage II shall remain in effect during Stage III except:  
  

a. Irrigation of landscaped areas shall be limited to designated watering days between the hours of 12:00 
midnight and 10:00 a.m. and between 8 p.m. and 12:00 midnight and shall be by means of hand-held 
hoses, hand-held buckets, drip irrigation, or permanently installed automatic sprinkler system only.   The 
use of hose-end sprinklers is prohibited at all times.  

b. The watering of golf course tees is prohibited unless the golf course utilizes a water source other than 
potable water provided by LPPAWSC. Watering golf course tees with reclaimed/reuse water is allowed.  

c. The use of water for construction purposes from designated fire hydrants under special permit is to be 
discontinued. Irrigation of landscaped areas shall be limited to designated watering days between the 
hours of 6:00 a.m. and 10:00 a.m. and between 8:00 p.m. and 12:00 midnight and shall be by means of 
hand-held hoses, hand-held buckets, or drip irrigation only. The use of hose-end sprinklers or 
permanently installed automatic sprinkler systems are prohibited at all times.  

d. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other vehicle not occurring 
on the premises of a commercial car wash and commercial service stations and not in the immediate 
interest of public health, safety, and welfare is prohibited.  Further, such vehicle washing at commercial 
car washes and commercial service stations shall occur only between the hours of 6:00 a.m. and 10:00 
a.m. and between 6:00 p.m. and 10 p.m.  

e. The filling, refilling, or adding of water to swimming pools, wading pools, and Jacuzzi-type pools is 
prohibited.  

f. Operation of any ornamental fountain or pond for aesthetic or scenic purposes is prohibited except where 
necessary to support aquatic life or where such fountains or ponds are equipped with a recirculation 
system.  

g. No application for new, additional, expanded, or increased-in-size water service connections, meters, 
service lines, pipeline extensions, mains, or water service facilities of any kind shall be approved, and time 
limits for approval of such applications are hereby suspended for such time as this drought response stage 
or a higher-numbered stage shall be in effect.  

  
Stage IV Response -- Emergency Water Shortage Conditions  
  

1. Target:  
a. Limit maximum total water use by system users sufficient to sustain a minimum of 30 psi in all parts of the 

distribution system throughout the emergency condition.  
  
Whenever emergency water shortage conditions exist as defined in Section VII of the Plan, the LPPAWSC Manager, or 
his/her designee, shall:  
  

1. Assess the severity of the problem and identify the actions needed and time required to solve the problem.  
2. Provide press releases sufficient to inform the public of the water emergency as appropriate to bring about a 

reduction in water use until full service is restored.  
3. If appropriate, notify LPPAWSC, county, and/or state emergency response officials for assistance.  
4. Undertake necessary actions, including repairs and/or clean-up as needed.  
5. Prepare a post-event assessment report for LPPAWSC use on the incident and critique of emergency response 

procedures and actions to better prepare for future response measures.     
  6. Water Use Restrictions for Reducing Demand:  
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All requirements of Stages 2 and 3 shall remain in effect during Stages 4 except:  
a. Irrigation of landscaped areas with potable water supplied by LPPAWSC public water delivery system is 

absolutely prohibited.  
b. Use of potable water supplied by LPPAWSC public water delivery system to wash any motor vehicle, 

motorbike, boat, trailer, airplane, or other vehicle is absolutely prohibited.  
c. The use of potable water supplied by LPPAWSC public water delivery system for construction purposes 

from designated fire hydrants under special permit is to be discontinued.  
  
Section X: Enforcement  
  

1. No person shall knowingly or intentionally allow the use of water from LPPAWSC for residential, commercial, 
industrial, agricultural, governmental, or any other purpose in a manner contrary to any provision of this Plan, 
or in an amount in excess of that permitted by the drought response stage in effect at the time pursuant to 
action taken by LPPAWSC Manager, or his/her designee, in accordance with provisions of this Plan.   

 
2. Any person, including a person classified as a water customer of LPPAWSC, in apparent control of the property 

where a violation occurs or originates shall be presumed to be the violator, and proof that the violation 
occurred on the person(s property shall constitute a rebuttable presumption that the person in apparent 
control of the property committed the violation, but any such person shall have the right to show that he/she 
did not commit the violation. Parents shall be presumed to be responsible for violations of their minor children 
and proof that a violation, committed by a child, occurred on property within the parents: control shall 
constitute a rebuttable presumption that the parent committed the violation, but any such parent may be 
excused if he/she proves that he/she had previously directed the child not to use the water as it was used in 
violation of this Plan and that the parent could not have reasonably known of the violation.  

 
3. Any employee of LPPAWSC designated by the President of the Board of Directors or his/her designee, may issue 

a citation to a person he/she reasonably believes to be in violation of this Plan as approved by LPPAWSC. Any 
person found by the Board of Directors to be in violation of this Plan shall be punished by a fine of not less than 
five hundred dollars ($500) and not more than twenty-five hundred dollars ($2,500). Each day that one or more 
of the provisions in this Plan is violated shall constitute a separate offense. If a person is convicted of three or 
more distinct violations of this Plan, the Manager of LPPAWSC shall, upon due notice to the customer, be 
authorized to discontinue water service to the premises where such violations occur.  Services discontinued 
under such circumstances shall be restored only upon payment of a re-connection charge, hereby established 
at $50, and any other costs incurred by LPPAWSC in discontinuing service.  In addition, suitable assurance must 
be given to the Manager that the same action shall not be repeated while the Plan is in effect.    

 
4. In the event that water shortage conditions threaten public health, safety, and welfare, the President of the 

Board of Directors or his/her designee is hereby authorized to ration water according to the following water 
allocation plan:  

  
a. Single-Family Residential Customers   
  
The allocation to residential water customers residing in a single-family dwelling shall be as follows:  
  
Persons Gallons per Month 1 or 2   3,000 3 or 4   4,500 5 or 6   5,000 7 or 8   6,500 9 or 10   8,000 11 or more 12,000  
  

i. Persons per household include only those persons currently physically residing at the premises and 
expected to reside there for the entire billing period. It shall be assumed that a particular customer(s 
household is comprised of two (2) persons unless the customer notifies LPPAWSC of a greater number of 
persons per household on a form prescribed by the President of the Board of Directors or his/her 
designee.  

 
ii. The President of the Board of Directors or his/her designee shall give his/her best effort to see that such 

forms are mailed, otherwise provided, or made available to every residential customer. If, however, a 
customer does not receive such a form, it shall be the customer(s) responsibility to go to LPPAWSC offices 
to complete and sign the form claiming more than two (2) persons per household. New customers may 
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claim more persons per household at the time of applying for water service on the form prescribed by the 
President of the Board of Directors or his/her designee. When the number of persons per household 
increases so as to place the customer in a different allocation category, the customer may notify the Lake 
Palo Pinto Area Water Supply Corporation on such form and the change will be implemented in the next 
practicable billing period. If the number of persons in a household is reduced, the customer shall notify 
the Lake Palo Pinto Area Supply Corporation in writing within two (2) days. In prescribing the method for 
claiming more than two (2) persons per household, the President of the Board of Directors or his/her 
designee shall adopt methods to ensure the accuracy of the claim. Any person who knowingly, recklessly, 
or with criminal negligence falsely reports the number of persons in a household or fails to timely notify 
LPPAWSC of a reduction in the number of person in a household shall be fined not less than $50.00. 
Residential water customers shall pay the following surcharges (surcharges shall be cumulative):  

 
1. $50.00 for the first 1,000 gallons over allocation.  
2. $75.00 for the second 1,000 gallons over allocation.  
3. $100.00 for the third 1,000 gallons over allocation.  
4. $25.00 for each additional 1,000 gallons over allocation.  
  
b. Master-Metered Multi-Family Residential Customers  
  

i. The allocation to a customer billed from a master meter which jointly measures water to multiple permanent 
residential dwelling units (e.g., apartments, mobile homes) shall be allocated 6,000 gallons per month for each 
dwelling unit. It shall be assumed that such a customer(s) meter serves two dwelling units unless the customer 
notifies LPPAWSC of a greater number on a form prescribed by the President of the Board of Directors of 
his/her designee. The President of the Board of Directors or his/her designee shall give his/her best effort to 
see that such forms are mailed, otherwise provided, or made available to every such customer. If, however, a 
customer does not receive such a form, it shall be the customer(s) responsibility to go to LPPAWSC offices to 
complete and sign the form claiming more than two (2) dwellings. A dwelling unit may be claimed under this 
provision whether it is occupied or not. New customers may claim more dwelling units at the time of applying 
for water service on the form prescribed by the President of the Board of Directors or his/her designee. If the 
number of dwelling units served by a master meter is reduced, the customer shall notify LPPAWSC in writing 
within two (2) days. In prescribing the method for claiming more than two (2) dwelling units, the President of 
the Board of Directors or his/her designee shall adopt methods to ensure the accuracy of the claim. Any 
person who knowingly, recklessly, or with criminal negligence falsely reports the number of dwelling units 
served by a master meter or fails to timely notify LPPAWSC of a reduction in the number of person in a 
household shall be fined not less than $50.00. Customers billed from a master meter under this provision shall 
pay the following monthly surcharges (surcharges shall be cumulative):  

 
1. $50.00, for 1,000 gallons over allocation up through 1,000 gallons for each dwelling unit.  
2. $25.00, thereafter, for each additional 1,000 gallons over allocation up through a second 1,000 gallons for each dwelling 
unit.  
3. $25.00, thereafter, for each additional 1,000 gallons over allocation up through a third 1,000 gallons for each dwelling 
unit.  
4. $25.00, thereafter for each additional 1,000 gallons over allocation.  
  
c. Commercial Customers  
  

i. A monthly water usage allocation shall be established by the President of the Board of Directors or his/her 
designee, for each nonresidential commercial customer other than an industrial customer who uses water 
for processing purposes. The non-residential customer(s) allocation shall be approximately 75 percent of 
the customer(s) usage for corresponding month(s) billing period for the previous 12 months. If the 
customer(s) billing history is shorter than 12 months, the monthly average for the period for which there 
is a record shall be used for any monthly period for which no history exists. Provided, however, a 
customer, 75 percent of whose monthly usage is less than 10,000 gallons, shall be allocated 7,500 gallons.   

ii. The President of the Board of Directors or his/her designee shall give his/her best effort to see that notice 
of each non-residential customer(s) allocation is mailed to such customer. If, however, a customer does 
not receive such notice, it shall be the customer(s) responsibility to contact LPPAWSC to determine the 
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allocation. Upon request of the customer or at the initiative of the President of the Board of Directors or 
his/her designee, the allocation may be reduced or increased if, (1) the designated period does not 
accurately reflect the customer(s) normal water usage, (2) one nonresidential customer agrees to transfer 
part of its allocation to another nonresidential customer, or (3) other objective evidence demonstrates 
that the designated allocation is inaccurate under present conditions. A customer may appeal an 
allocation established hereunder to the President of the Board of Directors of his/her designee or 
alternatively, a special water allocation review committee. Nonresidential commercial customers shall pay 
the following surcharges:  

  
1. Customers whose allocation is 10,000 gallons through 20,000 gallons per month:  
  

a. $100.00 per thousand gallons for the first 1,000 gallons over allocation.  
b. $50.00 per thousand gallons for the second 1,000 gallons over allocation.  
c. $50.00 per thousand gallons for the third 1,000 gallons over allocation.  
d. $50.00 per thousand gallons for each additional 1,000 gallons over allocation.  
e. Customers whose allocation is 20,000 gallons per month or more:  
f. 2 times the block rate for each 1,000 gallons in excess of the allocation up through 5 percent above 

allocation.  
g. 2.5 times the block rate for each 1,000 gallons from 5 percent through 10 percent above allocation.  
h. 3 times the block rate for each 1,000 gallons from 10 percent through 15 percent above allocation.  
i. 3.5 times the block rate for each 1,000 gallons more than 15 percent above allocation. 
j. The surcharges shall be cumulative. As used herein, block rate means the charge to the customer per 

1,000 gallons at the regular water rate schedule at the level of the customer(s) allocation.  
  
d. Industrial Customers  
  

i. A monthly water usage allocation shall be established by the President of the Board of Directors, or 
his/her designee, for each industrial customer, which uses water for processing purposes. The industrial 
customer(s) allocation shall be approximately 90 percent of the customer(s) water usage baseline.   

ii. Ninety (90) days after the initial imposition of the allocation for industrial customers, the industrial 
customer(s) allocation shall be further reduced to 85 percent of the customer(s) water usage baseline. 
The industrial customer(s) water usage baseline will be computed on the average water usage for the 12-
month period ending prior to the date of implementation of Stage II of the Plan. If the industrial water 
customer(s) billing history is shorter than 12 months, the monthly average for the period for which there 
is a record shall be used for any monthly period for which no billing history exists. The LPPAWSC Manager 
shall give his/her best effort to see that notice of each industrial customer(s) allocation is mailed to such 
customer. If, however, a customer does not receive such notice, it shall be the customer(s responsibility 
to contact the Lake Palo Pinto Area Water Supply Corp. to determine the allocation, and the allocation 
shall be fully effective notwithstanding the lack of receipt of written notice. Upon request of the customer 
or at the initiative of LPPAWSC Manager the allocation may be reduced or increased, (1) if the designated 
period does not accurately reflect the customer(s normal water usage because the customer had shut 
down a major processing unit for repair or overhaul during the period, (2) the customer has added or is in 
the process of adding significant additional processing capacity, (3) the customer has shut down or 
significantly reduced the production of a major processing unit, (4) the customer has previously 
implemented significant permanent water conservation measures such that the ability to further reduce 
usage is limited, (5) the customer agrees to transfer part of its allocation to another industrial customer, 
or (6) if other objective evidence demonstrates that the ,designated due notice to the customer, be 
authorized to discontinue water service to the premises where such violations occur. Services 
discontinued under such circumstances shall be restored only upon payment of a reconnection charge, 
hereby established at $50, and any other costs incurred by the Lake Palo Pinto Area water supply Corp. in 
discontinuing service. In addition, suitable assurance must be given to LPPAWSC Manager that the same 
action shall not be repeated while the Plan is in effect. Compliance with this plan may also be sought 
through injunctive relief in the district court.    
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Section XI: Variances  
  
LPPAWSC Manager, or his/her designee, may, in writing, grant a temporary variance to the pro rata water allocation 
policies provided by this Plan if it is determined that failure to grant such variance would cause an emergency condition 
adversely affecting the public health, welfare, or safety and if one or more of the following conditions are met:  
  
1. Compliance with this Plan cannot be technically accomplished during the duration of the water supply shortage or other 
condition for which the Plan is in effect.  
  
2. Alternative methods can be implemented which will achieve the same level of reduction in water use.  
  
Persons requesting an exemption from the provisions of this Plan shall file a petition for variance with LPPAWSC Manager 
within 5 days after pro rata allocation has been invoked.  All petitions for variances shall be reviewed by the Board of 
Directors of LPPAWSC, and shall include the following:  
  

a. Name and address of the petitioner(s).  
b. Detailed statement with supporting data and information as to how the pro rata allocation of water under 

the policies and procedures established in the Plan adversely affects the petitioner or what damage or 
harm will occur to the petitioner or others if petitioner complies with this Resolution. 

c. Description of the relief requested. 
d. Period of time for which the variance is sought. 
e. Alternative measures the petitioner is taking or proposes to take to meet the intent of this Plan and the 

compliance date. 
f. Other pertinent information.  

  
Section XII: Severability  
  
It is hereby declared to be the intention of the Board of Directors of LPPAWSC that the sections, paragraphs, sentences, 
clauses, and phrases of this Plan are severable and, if any phrase, clause, sentence, paragraph, or section of this Plan shall 
be declared unconstitutional by the valid judgment or decree of any court of competent jurisdiction, such 
unconstitutionality shall not affect any of the remaining phrases, clauses, sentences, paragraphs, and sections of this Plan, 
since the same would not have been enacted by the Board of Directors of LPPAWSC without the incorporation into this Plan 
of any such unconstitutional phrase, clause, sentence, paragraph, or section.  
  
Appendix A  
  
Service Area Map   
Lake Palo Pinto Area WSC Service Area 
Sources: Esri, HERE, DeLorme, USGS, Intermap, increment P Corp., NRCAN, Esri Japan, METI, Esri China (Hong Kong), Esri 
(Thailand), 
Water CCN Service Areas TxDOT Counties July 7, 2016 0 2.5 5 1.25 mi 0 4 8 2 km 1:144,448 
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